Ingenia Corporate Brochure

“ Be the
change

”

Ingenia suggests Engineering Genius:
Engineering in its broadest sense of working skilfully to
bring about a result.

Get in touch

Head Office
Chaussée Tromelin, Fort George, Port Louis, Mauritius
T : (230) 216 3965
hello@ingenia.mu

It is said that the ability to evolve is the most important key to sustained
growth and development of any business. And this relies on our ingenuity.
By challenging ourselves to keep improving our company, our teams,
our solutions and products, we aim to create a durable and successful future.
We are at an exciting new stage of our development, which depends on our working closer together with
a real team spirit – and we have taken the bold step to update our brand to better reflect our new ambitions.
Our ability to answer any challenges with ingenuity. We are now united under the name Ingenia.

Likewise, the term Genius, while suggesting brilliance, has
the more modest implication of an entity’s exceptional
power to innovate and turn business intelligence into
relevant solutions.
The concept of the logo is to illustrate the commonality
of our expertise and the connection we nourish with our
customers and natural environment.

Ingenia Factory Outlet
KL House
Motorway M2, Riche Terre
T: (230) 240 0681
manushi.ramkissoon@ingenia.mu
MCFI International (Zambia)
Plot 20999/26592A, Kafue Road
PO Box 37939, Lusaka, Zambia
T : (260) 211-845540
ravi.venkatasami@ingenia.mu
MCFI International (Tanzania)
Plot No 67, Nelson Mandela Road
PO Box: 105504, Dar Es Salaam, Tanzania
T : (255) 22 240 0999
roydheer.narrain@ingenia.mu

Discover our
Brand film

Foreword of the Managing Director

Dear partner of Ingenia,
Since 1975, you have witnessed our Group’s evolution, from a key manufacturer of fertilisers and chemicals products for the
sugarcane industry to a multisectoral group of companies providing expertise and solutions in the three key segments of
Agriculture, Manufacturing Industry and Water Management.
A Remodelled Organisation
Through the acquisition of Suchem, Chemco and Bychemex during the past 2 years and our diversification into new
businesses, we believe that bringing the Group’s activities under one brand will create and allow greater synergies, fresh
thinking and encourage cross-fertilisation of ideas.
With a strong focus on innovation, we are convinced that our group will have greater agility and preparedness to meet
challenges we face today and in the future. While our business units’ names remain unchanged, they will all communicate
and operate under the unique brand name “INGENIA by MCFI”.
A Redefined Business Approach
Our aspiration is to create more value to our customer and to provide them with continuous expert solutions that are
innovative and sustainable. We strive to achieve this through our obsession for customer satisfaction.
We are convinced that bringing ingenuity into the way we do business and challenging the good old ways are key to
making life better for our communities, future generations and our planet.
Thank you for joining us in this new exciting stage of our development.

Yannis Fayd’herbe
Managing Director
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Now rebranded as Ingenia, we take on the audacious challenge of reinventing ourselves and combining technology,
ecology, and circularity to co-create a thriving business community that helps create a healthy population and planet.
Strong with decades of expertise and knowledge of our key segments, we are now going further by promoting synergy
and cross-pollination across our segments to develop new pillars for our emerging economies.
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Our business was born from a patriotic endeavour to support the flourishing Mauritian sugar cane industry, following
the country’s independence. True to our origins, we have expanded to support the key sectors of our economy (e.g.,
construction, textile, manufacture) and went beyond our shores to bring turnkey products and solutions to the Indian
Ocean region and Africa.
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Today
8 companies
179 employees
3 areas of expertise
Created in 1975
3 country-branches
Serving 17 countries
Our Purpose
We place ingenuity at the core of our development, to offer world-class solutions
which sustainably address the current and future challenges of our communities.
Our values
We pledge to be Attentive to the needs of our customers and the environment,
Genuine in the way we conduct business, provide Expert advice and services, and be
Visionary in how we solve issues and plan for the future.
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Optimise your water management for the sustainability
of your operations and the community’s wellbeing.

Pool Treatment Solutions
Desalination
Solid/Liquid Separation
Water Purification
Air Quality, Bio Augmentation
& Industrial Process
Technologies
Government bodies and companies call upon our expertise to provide safe drinking water,
process water as well as treated effluents across Mauritius and rural Africa, and to purify the
air we breathe. Our work empowers companies to better manage these precious resources
and create a positive impact for business operations, communities and the planet.
More information:
Dheer Narain (Yash) ROY
roy.dheernarain@ingenia.mu
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aqua

Improve the yield of your fields and
greenhouses with our solutions and products.

Be it for food crops that are essential to our countries’ efforts towards self-sufficiency, or for ornamental flowers and lawns,
Ingenia has built the expertise to advise and accompany local farmers throughout the production cycle, from soil nutrition,
fertilisation, crop protection to harvest transport.
Our technology and advice help producers, big and small, work in harmony with the earth and optimise their production
by understanding the nutritional needs of their land and providing innovative greenhouse solutions which power plant
growth safely and sustainably.

Nursery

agri

Sugar - Crop seeds

Soil

Bio and organic fertilisers - specialised and traditional fertilisers

Crop protection
Pesticides, fungicides and herbicides - Organic (bio-fert)

Equipment

Greenhouse design and installation - Irrigation and harvest

Precision
agriculture

Drone application - Soil and plants monitoring

More information:
Nicolas LANGLOIS
nicolas.langlois@ingenia.mu
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Ecological and smart solutions to optimise your operations

From factories to restaurants, and more, our industrial solutions are found across the
island and contribute to optimising processes, creating safe and hygienic workplaces,
and producing healthy and quality end-products.

Food & Beverages
Hygiene & Sanitation
Textile
Paints & Coatings
Fibreglass & Resins
Plastic converters
Construction materials
Industrial chemicals

More information:
Nicolas LANGLOIS
nicolas.langlois@ingenia.mu
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Our ingenuity and expertise at the service of the Indian Ocean
and African regions

MCFI International is a well-established distributor of chemicals in the Sub Saharan African and Indian Ocean regions,
with over thirty years of presence.
Its two country-offices, strategically positioned in Zambia and Tanzania, act as regional hubs, breakbulk and representation
offices: from there, MCFI International now serves 17 countries on the continent, helping its clients solve agricultural, water
management and industrial challenges.
Our company’s strength lies in bridging the gap between world leading chemical manufacturers and the specific needs
of consumers across the region. We serve both large corporations and small entrepreneurs, with an emphasis on the
manufacturing sector, from sugar, textile and paint factories to food & beverage companies.
While replicating the Group’s know-how in the three segments of Agri, Aqua and Industry at the international level, the
driving principles of MCFI International’s team consists in a close accompaniment of their customers to understand their
needs and challenges and provide the right service and solutions.

More information:
Dheer Narain (Yash) ROY
roy.dheernarain@ingenia.mu

Test the quality of your food, air, soil and water to ensure
product quality and the health and safety of your customers.

Test the quality of your food, air, soil and water to ensure product quality and the health and safety of your customers.
Our laboratory equips Mauritian and regional companies with the knowledge they need to improve their processes,
ensure product quality, and monitor their environmental impact.

La
Services

It helps companies manufacture products that are safe for their customers and the environment, and provides
professional analytical and testing services for the broader agricultural, environmental and geotechnical sectors.

Water, Air and Soil Testing
Food Quality
Agro Science
Our lab is ISO IEC 17025 Accredited.

More information:
Chloe HARDY
chloe.hardy@ingenia.mu
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sustainability

Our corporate purpose defines the common ground that unites all of us at Ingenia:

“We place innovative thinking at the core of our development,
to offer relevant and world-class solutions which will sustainably
address current and future challenges.”
Our sustainability strategy is inspired by this purpose and every day, we lead our business to contribute to a more
sustainable economy and society by:
•
•
•
•

Improving our own environmental impacts and circularity
Proposing solutions that contribute to protect our Earth,
Helping build stronger communities and
Reinforcing trust-based relationships with our stakeholders.

We do this, not because we are expected to, but because we believe it is the right thing to do.
Thank you for joining us on this journey.

Yannis Fayd’herbe
Managing Director
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2025
Our ESG Commitments

Our Pledges

As a key member of the Harel Mallac group,
we are committed to achieving the Planet Goals by 2025.

In 2021, Ingenia joined the local sustainability network of Business Mauritius: SigneNatir.
We fully endorse the network’s commitment to making Mauritius a model of low-carbon, circular economy,
which promotes human rights and diversity.
Since 2022, Ingenia has been committed to the UN Global Compact corporate responsibility initiative and its
principles in the areas of human rights, labour, the environment, and anti-corruption.

Integrate Environment /
Social / Governance (ESG)
criteria in our selection of
suppliers.

Eliminate products that
are proven destructive
to biodiversity.

Raise the weightage of environmentally-sound products
by 10% in each BU’s portfolio.

Guide our consumers on the
responsible and sustainable
use of our products.

Optimise our packagings,
while maintaining
compliance with
international standards.

Reduce our energy
consumption
(excl. production) by 25%.

In 2025, 30% of our energy
will come from renewable
sources.

By 2025, we will optimise our
vehicle fleet both in numbers
and fuel efficiency.

Stop purchasing singleuse plastics and nonrecyclable materials.

Reduce our paper
consumption by 30%.

Our waste will be recycled or
disposed of responsibly.

Rreduce our usage of water
for operations (excluding
manufacturing facilities) by 25%.

Ingenia is also a member of the UN Safe seaweed coalition, a signatory to the United Nations CEO Water Mandate,
and has signed the Water, Sanitation and Hygiene (WASH) pledge.
Safety, Health, Environment & Quality (SHEQ) is an integral part of our business operations and market offers. Ingenia
adheres to international standards and business best practices and is ISO 9001 certified and ISO 45001 compliant.

Achieve gender equity in our staff.
20
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Meet
the
team

Yannis FAYD’HERBE
Group Managing Director
Gianni APOLLON
Supply Chain &
Logistics Manager
Dheer Narrain ROY
Head of Aqua &
International Divisions
Rajeev HASNAH
Group Head of Finance
Nicolas LANGLOIS
Head of Agri &
Industry Divisions
Patricia MARRIER D’UNIENVILLE
Research & Development
Consultant
Sanjeeve PERSAND
Production Optimisation &
Excellence Manager
Nidhi RAMLOGUN
Quality, Sustainability &
Health & Safety Manager
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Get in touch

Head Office
Chaussée Tromelin, Fort George, Port Louis, Mauritius
T : (230) 216 3965
hello@ingenia.mu
Ingenia Factory Outlet
KL House
Motorway M2, Riche Terre
T: (230) 240 0681
manushi.ramkissoon@ingenia.mu
MCFI International (Zambia)
Plot 20999/26592A, Kafue Road
PO Box 37939, Lusaka, Zambia
T : (260) 211-845540
ravi.venkatasami@ingenia.mu
MCFI International (Tanzania)
Plot No 67, Nelson Mandela Road
PO Box: 105504, Dar Es Salaam, Tanzania
T : (255) 22 240 0999
roydheer.narrain@ingenia.mu

The Mauritius Chemical & Fertilizer Industry Limited
Chaussée Tromelin, Fort George, Port Louis, Mauritius
(230) 216 3965
hello@ingenia.mu
www.ingenia.mu

